
Website Accessibility, Nondiscrimination and Government
Compliance with ADA Policies

Accessibility:

We continue to work on improving the accessibility of content on the website. Below, you’ll find a
few recommendations to help make the browsing experience more accessible if you desire
visual, audio, or navigational assistance.

For the Visually Impaired:  If you have trouble seeing web sites and the content therein, the US
Social Security Administration offers tips for optimizing your computer and browser to improve
your experience:

Use your computer to read web pages out loud

Use the keyboard to navigate screens and forms

Increase text size

Magnify your screen

Change background and text colors

Make your mouse pointer more visible (Windows only)

Audio Assistance – Closed Captioning for videos or audio files:  Closed captioning provides
a transcript for the audio track of a video presentation that is synchronized with the video and
audio tracks. Captions are generally visually displayed over the video, which benefits people
who are deaf and hard of hearing and anyone who cannot hear the audio due to noisy
environments. Most of our video content is hosted on YouTube and includes captions. Learn
how to turn captioning on and off in YouTube.

Audio Assistance – Volume Controls:  Your computer, tablet, or mobile device has volume
control features. Each video and audio service has its own additional volume controls. Try
adjusting both your device’s volume controls and your media players’ volume controls to
optimize your listening experience.

Keyboard and Mouse Alternatives:  If you are looking for mouse and keyboard alternatives,
speech recognition software such as Dragon Naturally Speaking may help you navigate web
pages and online services. This software allows the user to move focus around a web page or
application screen through voice controls.

Additional Assistance:  If the recommendations above do not meet your needs, we invite you
to contact us for assistance by calling our practice at the phone number listed on our website.

https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/
https://www.ssa.gov/accessibility/browseAloud.html
https://www.ssa.gov/accessibility/keyboard_nav.html
https://www.ssa.gov/accessibility/forms_nav.html
https://www.ssa.gov/accessibility/textsize.html
https://www.ssa.gov/accessibility/magnifyscreen.html
https://www.ssa.gov/accessibility/changecolors.html
https://www.ssa.gov/accessibility/mousepointer.html
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/youtube/answer/100078?co=GENIE.Platform%3DDesktop&hl=en


Notice of Nondiscrimination:

Nondiscrimination statement for significant publications and signification
communications that are small-size: 

InFocus Eye Care complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. InFocus Eye Care does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

InFocus Eye Care:

● Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats) 

● Provides free language services to people whose primary language is not English, such
as:

o Qualified interpreters

o Information written in other languages

If you need services, contact Rachel Wheeler.

If you believe that InFocus Eye Care has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with Rachel Wheeler at 541.318.8388.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201

Toll-Free: 1-800-368-1019,
800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Governmental Compliance Notice:

This ophthalmology practice complies with applicable federal civil rights laws and does not
discriminate on grounds of race, color, national origin, age, disability, or sex. This ophthalmology
practice does not exclude or treat people differently because of their race, color, national origin,
age, disability, or sex. Language assistance is available without charge by contacting the
ophthalmology practice.

See the top 15 languages in each state here:
https://www.hhs.gov/sites/default/files/resources-for-covered-entities-top-15-languages-list.pdf

https://www.hhs.gov/sites/default/files/resources-for-covered-entities-top-15-languages-list.pdf

